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PMA Risk Control Services

for Service American*

*Services included as part of the Service American contract

0 Risk Management Assessment

Our Risk Management Assessment (RMA) offers the following:

* Analysis of your current risk management program to help determine interventions to prevent losses
» Evaluation of your historical losses to uncover trends that could point to future losses
+ Identification of potential loss sources to help you discern their potential severity and impact

« Examination of human elements affecting your loss potential; i.e., employee selection, hiring strategies,
underlying issues such as stress/employee comorbidities, time management and resource allocation

@ PMA Websource®

PMA Websource, our online portal of safety and risk management
resources, provides information on emerging risk issues and key
regulatory changes impacting employers today. Topics are related
to workers’ compensation, fleet safety, preventing liability exposures,
healthcare, public entity, education, wellness, ergonomics, industrial
hygiene and more.
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e PMA’s Organizational Safety Institute®

PMA’s Organizational Safety Institute® offers online learning provided
with a 360-degree experience. Each session is conducted live by PMA
Risk Control professionals on emerging best practices, but is also
recorded so that you can access a training at any desired time. Our
four professional learning tracks include:

» Leadership, Safety & Risk Management

* OSHA Compliance Pathways

* Emerging & Seasonal Issues

* Industry-Focused Learning
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mm Organizational and Safety Solutions Bulletins

PMA Websource® offers access to easy-to-understand practical guides that address
specific loss exposure and control situations. These information-packed bulletins
prepared by PMA Risk Control professionals offer knowledge on-the-go.

e&ssi'}i";?ifzi""" Engineering & Safety Services (E&S™)

Engage with the portal of Engineering & Safety Services, also known as E&S™, a unit
of the Insurance Services Office, Inc., for leading loss control reference information
designed to help you evaluate and manage risk.

Safety Source Video on Demand

Safety Source Video on Demand is perfect for clients who need access to safety training
videos 24 hours a day, 7 days a week. The service features more than 600 streaming
video titles in both English and Spanish. Each video comes with a quiz and answer key
that can be downloaded after each training.

Getting Started with PMA Websource®

It's easy and convenient to access PMA Websource®. PMA clients can register by going to the following link:
https://www.pmacompanies.com/support/risk-control-pma-websource to select any or all of these services.

Your PMA Risk Control Contact:

Mary Ann Bubka, CFPS, CESCO Strategic Consultant
Cell: 610-937-2698
Email: mary_bubka@pmagroup.com

PMA COMPANIES (PMA) is a trusted leader and recognized expert in commercial risk management
insurance solutions and services. PMA specializes in Workers’ Compensation, Commercial Auto,

General Liability, Commercial Package & Umbrella coverages as well as offering Claims Administration
and Risk Management services. PMA Companies is part of Old Republic International, a Fortune 500
company (NYSE: ORI). ORGIG.COM
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